IF YOU HAVE ANY CONCERNS WHILE YOU ARE DOING THIS, PLEASE CALL CASH DEPOT SERVICE AT:
1-800-776-8834
Download instructions:
1. Make sure you choose the file that matches your machine model.  Either SE or CE.
2. [bookmark: _GoBack]Unzip the file corresponding to the model of your machine.
3. Copy “UPDATE” folder to 2GB USB drive – 
a. IMPORTANT – the MAX size for the thumb drive is 2GB.  Larger USB drive will not be recognized by your ATM
4. Open top hatch
5. Insert USB on i/o board located behind display
6. Hit: ENTER, CLEAR, CANCEL, 1, 2, 3
7. Enter PASSCODE
a. If no passcode, contact Cash Depot Service Dept. at 1-800-776-8834
8. System Setup
9. System Control
10. Software Update
11. YES
a. System will load software and reboot itself.
b. When system reboot is complete, you can remove the USB drive
_____________________________________________________________________________________
AFTER REBOT, CONTINUE HERE.
12. Hit: Enter, Clear, Cancel, 1, 2, 3
13. Enter PASSCODE
14. AP Version (upper right hand corner)
15. Customer Setup
16. Select Processor
17. TCP/IP Type
a. Confirm SSL/TLS version shows “up to TLS v1.2”
18. If not, Select SSL/TLS Version and continue hitting SSL/TLS Version until it shows “up to TLS v1.2”
19. CANCEL, CANCEL, CANCEL
20. Report
21. Print All Setup
22. CANCEL, CANCEL

